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Job Description
POSITION:


Registered Care Manager
RESPONSIBLE TO:
Operations Manager & Practice Manager, Team Manager, Directors and Responsible Person
LOCATION:


Horley, Surrey 
SALARY:


£33,072 - £37,500PA PLUS BENEFITS SCHEME AND PENSION 


PURPOSE OF THE ROLE
The overall management of the home as a whole, including the staff team, the welfare of the young people in our care, the house budget and the resources and fabric of the home and maintenance of good practices of care as required by the company and Ofsted.

DUTIES AND RESPONSIBILITIES

· To ensure compliance with Ofsted and meet Children’s Homes Regulations 2015
· To undertake the management role within the staff team, showing strong leadership skills and the ability to support others during a period of unsettlement.
· To promote the welfare and development of the young people.

· To protect the young people from harm in and outside the home. 

· To ensure that the young people’s needs are recognised and met. This includes ensuring that they are free from discrimination within the home and to challenge discrimination from outside the home.

· To ensure that the home provides an environment that is safe and sensitive to the needs of young people being looked after.

· To ensure that the home meets the needs of the individual young people and the needs of the group.

· To use the home as a model to support and develop the social skills of the young people.

· To manage the home in compliance with the ethos of the company in providing a homely environment that is enjoyable and stimulating for each young person.

· To ensure that the admission of the young people is welcoming and reflects the expectations of the care plan.

· To ensure that the duration of the young person’s stay complies with the ethos of the company and follows the required care plan.

· To ensure that when the young person comes to leave the home that this is done sensitively and within company guidelines.

· To ensure that the young people when confronted with stressful situations or crisis are offered appropriate support and to ensure that the staff team is offered support in dealing with these situations, by taking the leading role with a strong vision.
· To oversee and participate in the development, implementation and monitoring of the individual young people’s care plans.

· To regularly review all young people’s care plans.

· To develop and maintain good working relationships with parents, social workers, schools and other professionals concerned with the welfare of the young people.

· To ensure that specific needs are met i.e. religious observance, culturally significant needs, dietary requirements, all health/medical needs ensuring required medication/ treatment is provided.
· To implement, monitor and maintain the prescribed and non prescribed medication for the home.  To ensure security of storage, accuracy of dispensation and record keeping, in line with Children’s Homes Regulations 2015/ Ofsted requirements, to meet each young person’s health and medication requirements.
· To ensure that each young person is able to take responsibility for their actions within their understanding as can be reasonably expected of them according to their age and ability. 

· To ensure that they are informed of their rights and responsibilities enabling them to take greater control of their lives.

· To provide ongoing support to young people who have left our care as appropriate.

· To provide leadership, guidance and management of the staff team.

· To be involved in the monitoring and where necessary the discipline of staff.

· To ensure that all members of staff receive regular supervision.

· To ensure that all staff are appraised in line with Children’s Homes Regulations 2015
· To be involved in the recruitment of staff.

· To ensure that staff attends the company’s internal training scheme and to provide house-based training as needed.

· To maintain good communication systems, including handovers, staff meetings, log books and regular meetings with the Board of Directors or their representative.

· To personally supervise and appraise directly accountable staff.

· To be concerned for the welfare of the staff offering support at times of stress, praising work completed and monitoring performance including sickness absence. 
· To support the Senior Managers or Directors with any other duties as required.
	PERSON SPECIFICATION
	Desirable
	Essential

	To be suitable to work with children and young people.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	To be able to build appropriate relationships with young people and form good communications.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	To be able to develop and maintain good working relationships with colleague’s young people and their families as well as other professional organisations.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to communicate with team colleagues and others.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to write clear concise reports.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to drive and evidence of a driving licence.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to understand the needs of a young person and meet those needs through planning and assessment.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Emotional resilience in working with challenging behaviours.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	To understand and actively participate in the role of the team in the home.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	

	To be able to develop, plan, set objectives and goals which are attainable.

To evidence leadership skills

Minimum of 2 years working with children and adolescents in a residential setting.
	 FORMCHECKBOX 

        FORMCHECKBOX 

 FORMCHECKBOX 


	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



	Good knowledge of computer skills.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Experience with and understanding of Ofsted.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Detailed knowledge of the Children’s Act 1989.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Knowledge of de-escalation skills and appropriate methods of control in residential care. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Good knowledge of Child Protection procedures.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Good knowledge of Equal Opportunities.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Level 3 Residential Childcare, England
Qualified Social Work status (e.g. DipSW, CQSW)
	 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 


	Level 5 Diploma in Leadership for Health and Social Care and Children and Young People’s Services or NVQ Level 4 in Care and/or Management.

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Willingness to undertake and achieve additional Diploma qualifications and all training provided.
	 FORMCHECKBOX 

	 FORMCHECKBOX 




CONDITIONS OF SERVICE 

Working hours 40 per week Monday to Friday, 9am - 5pm, plus on-call duties for your home and for the company as required
22 days plus 8 bank/public holidays (eight bank/public holidays recognised by the company are: New Year's Day, Good Friday, Easter Monday, May Day Bank Holiday Monday, Spring Bank Holiday Monday, Late Summer Bank Holiday Monday, Christmas Day, Boxing Day)

THIS POST IS SUBJECT TO THE FOLLOWING CRITERIA BEING MET
1. Suitably experienced / qualified – evidence of qualifications required
2. Satisfactory formal interview at Head Office
3. Satisfactory second interview
4. Satisfactory References

5. Satisfactory Enhanced Disclosure & Barring Service (DBS) Check
6. Overseas Police Check (if required)
My Choice
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